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DFLT 
Mark R. Thierman, Nev. Bar No. 8285 
mark@thiermanbuck.com 
Joshua D. Buck, Nev. Bar No. 12187 
josh@thiermanbuck.com 
Leah L. Jones, Nev. Bar No. 13161 
leah@thiermanbuck.com 
THIERMAN BUCK LLP 
325 West Liberty Street 
Reno, Nevada 89501 
Tel. (775) 284-1500 
Fax. (775) 703-5027 
 
Attorneys for Plaintiffs and the 
NRCP 23 Certified Class 
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 
 

KAYLYNN BYERS and EVERARDO 
JUAREZ, on behalf of themselves and all 
others similarly situated, 
 
  Plaintiffs, 
 
 vs. 
 
CUSTOMER CONNEXX LLC; VM7 
CORPORATION; VIRLAND A. 
JOHNSON; and DOES 1 through 50, 
inclusive, 
 
            Defendants. 
 

 
 

Case No.: A-23-877788-C 
 
Dept. No.: 8 
 

 
DEFAULT 
 

 
It appearing from the records in the above-entitled action that Summons issued on the 

original Complaint, filed on September 14, 2023, was personally served on Defendant Customer 

Connexx LLC on September 18, 2023.  Further, it appearing from the records herein that the 

subsequently filed First Amended Complaint, filed on December 15, 2023, was regularly served 

by mail on Defendant Customer Connexx LLC on December 21, 2023.  And, it appearing from 
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the affidavit of counsel and the records herein that Defendant Customer Connexx has failed to 

plead or otherwise defend in said action as required by said Summons and provided by the Nevada 

Rules of Civil Procedure. 

Now, therefore, on request of counsel for Plaintiffs, the DEFAULT, as aforesaid, of 

Defendant Customer Connexx in the above-entitled action is hereby entered. 

 

STEVEN D. GRIERSON 
CLERK OF COURT 

 
By: _______________________________ 

Deputy Clerk                        Date 
 
Regional Justice Center 
200 Lewis Ave.  
Las Vegas, NV 89155 

Submitted by: 

THIERMAN BUCK LLP 

 
  /s/ Leah L. Jones  

 
Mark R. Thierman 
Joshua D. Buck 
Leah L. Jones 
THIERMAN BUCK LLP 
325 W. Liberty Street 
Reno, Nevada  89501 

Attorneys for Plaintiffs 

3/7/2024

Nicole W illis
A-23-877788-C


