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Joshua D. Buck, Nev. Bar No. 12187 
josh@thiermabuck.com 
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THIERMAN BUCK LLP 
7287 Lakeside Drive 
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IN THE SECOND JUDICIAL DISTRICT COURT OF  
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others similarly situated, 
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State of Nevada 

County of Washoe. 

I, Declaration of Jennifer Mahal Freitas, hereby declare and state: 

1. The following declaration is based upon my own personal observation and knowledge,

and if called upon to testify to the things contained herein, I could competently so testify, except 

as to those matters stated to be based upon information and belief, and as to those matters, I 

believe them true because I believe that the source of the information is trustworthy and the 

statement is  admissible in a court of law. 

2. I am employed as a Legal Assistant by the law firm of Thierman Buck, LLP.   I am also

a social worker, licensed by the State of Nevada Board of Social Workers. I graduated UNR with 

a Bachelor of Social Work in 2016.   

3. Attached hereto is a true and correct copy of some of the emails received by Thierman

Buck from people who say they are self-employed individuals, independent contractors and/or 

the owners of sole proprietorships located within the State of Nevada who do not pay their own 

wages as a W-2 employee and who have lost significant revenue as a result of the of March 15, 

2020 EXECUTIVE ORDER by Nevada State Governor Sisolak temporarily suspending 

operations of many businesses in Nevada. These individuals state or imply facts from which it 

can be determined that they are legally eligible to obtain unemployment compensation and/or 

Unemployment Insurances benefits from either the federal government and/or the State of 

Nevada or both,  pursuant to through Coronavirus Aid, Relief, and Economic Security Act 

(“CARES” Act) and/or the Pandemic Unemployment Act (PUA) Self-Employment Assistance 

(SEA) programs (“20 C.F.R. 625.2(d)(1) ”).  All these individuals represent that they not been 

paid any Unemployment Compensation and/or Unemployment Insurance benefit within two 

weeks of having applied for such benefits with DETR on or after the delayed application date of 

May16, 2020.  In the interest of privacy, I have redacted the email addresses, phone numbers and 

physical addresses of the individuals if they appear in the emails.  Upon request, I can supply the 

unredacted version to the Court and opposing counsel under seal or simply supply the redacted 

information in a chart or table format as a confidential communication.  
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4. In addition to the emails attached hereto, our office has received approximately 200 phone 

messages from the reception service and 500 e-mails from other individuals who represent that 

they are self-employed individuals, independent contractors and/or the owners of sole 

proprietorships located within the State of Nevada who do not pay their own wages as a W-2 

employee and who have lost significant revenue as a result of the of March 15, 2020 

EXECUTIVE ORDER by Nevada State Governor Sisolak temporarily suspending operations of 

many businesses in Nevada, have applied for Unemployment Compensation, are entitled to 

receive unemployment compensation and who have not yet been paid by DETR.   

5. These submissions continue to come into our office daily, seven days a week. 

6. From these submissions, as well as from the information contained in the Social Media 

Pages in Facebook (Nevada-Pandemic Unemployment Assistance, Nevada Unemployment Help 

Q&A) and the press releases from the Nevada Department of Employment Training and 

Rehabilitation (DETR), I believe that there are about 70,000 self-employed individuals, 

independent contractors and/or the owners of sole proprietorships located within the State of 

Nevada (also referred to as “Gig Workers”) who do not pay their own wages as a W-2 employee 

and who have lost significant revenue as a result of the of March 15, 2020 EXECUTIVE ORDER 

by Nevada State Governor Sisolak temporarily suspending operations of many businesses in 

Nevada, have applied for Unemployment Compensation, are entitled to receive unemployment 

compensation and who have not yet been paid by DETR.   

7. This lawsuit was filed on May 13, 2020.  Approximately two days before the lawsuit was 

filed, Nevada Director of Employment, Training and Rehabilitation Heather Korbulic announced 

it would be least ten more days until a website portal could be established to allow these 70,000 

“Gog Workers” to apply to DETR for unemployment compensation, even though they were 

eligible to receive benefits starting March 13, 2020 (almost 9 weeks before).  The day after this 

lawsuit was filed, news reports of appeared nationwide in papers like the Reno Gazette Journal, 

the Las Vegas Review, the Associated Press, USA Today, and many local papers in other cities 

carried the story from feeds like Garnet and the AP.  It was even discussed on national television 

shows like “The Talk”.  Most of the articles were about the fact that these individuals were being 
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unfairly denied promised benefits by Government Bureaucracy.  Even the judgmental moralist 

and (in my opinion) hypocritical panel on the television show “The Talk” concluded that because 

she had not done anything illegal, even a stripper like Ms. Mireles ought to be allowed to collect 

the unemployment compensation benefits that she was promised. 

8. Three days after the filing of this lawsuit, and at least 7 days earlier than originally 

announced, DETR published a web page for Gig Workers to apply for Unemployment Benefits.   

9. Nevada was the last state in the nation to establish such a web page, even though so many 

workers in Nevada are entertainers who typically are self-employed. 

10. Upon information and belief, and based upon talking to those individuals who called and 

e-mailed our office requesting information and/or assistance, I estimate that as of May 16, 2020,  

the average Gig Worker was entitled to receive at minimum $781 per week ($181 +$600) for 9 

weeks retroactively and for another four weeks prospectively. I calculated that  $781 per week 

per individual, times 70,000 individuals times 9 weeks, equals a total retroactive benefit of 

$492,030,000 plus a going forward benefit of $218,680,000 for a total benefit for all Nevada’s 

Gig Workers who were now able to apply for unemployment benefits of $710,710,000.  At 5% 

per annum, I estimated the reduction in wait time by just seven days resulted in a benefit 

conferred to this group of $681,502. 

11. When the website application process was open, DETR stated it could take up to two 

weeks more to actually pay applicants who was qualified to receive Unemployment 

Compensation.   

12. Five weeks after the unemployment compensation application process was made 

available to Gig Workers, about 60,000 of these applicants remain unpaid. From our sample 

claimants they report being told by DETR staff their funds will be released between 72 hours and 

20-30 days at this point. 

13. From a sample of the emails and telephone calls, I have surmised that the pattern of 

reasons or excused for non-payment can be one or more of four general categories.   

14. The first category of wrongful non-payment of Unemployment Compensation consists of 

Gig Workers who apply, are told they are entitled to benefits and then never receive the benefits 
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without any explanation. These claimants state they have spoken with representatives of DETR 

through the call line, at least once, and are told there are no further problems – they will received 

payment. However, their claim never updates in the system, payment continues to read, “in 

progress” and under “unresolved issues” states “Yes.” When clicking to unresolved issues the 

claim states “none.” These claimants continue to receive no payment at all and remain stuck in 

limbo. Several claimants stated they called 300-1000 times trying to get through, as there is no 

call back or wait option. They state they call on multiple lines, the few that get through again go 

through the process again – their status does not change and again they do not received payment. 

15. The second category of wrongful non-payment of Unemployment Compensation consists 

of Gig Workers who apply, are told they are entitled to benefits, and then after the date they were 

to be paid, they are not paid and a note appears  in the column marked unresolved issues saying 

“Other Eligibility” appears on their individual webpage.  These claimants are not eligible for 

regular UI (Unemployment Insurance) and have applied to satisfy what DETR stated was 

necessary to do prior to receiving PUA benefits. Claimants received UI denial letters, yet their 

claim still sites “Other Eligibility” – there is no proper cross reference on the part of DETR. 

Claimants have uploaded these denial letters and have yet to be paid by DETR via PUA. In all 

these cases, the individual is either not entitled to any other benefits, or those benefits are in 

addition to the $600 weekly benefit amount (WBA) under the Federal Pandemic Unemployment 

Compensation (FPUC) program.   

16. In many of these cases, the applicant uploads the denial letter from DETR showing that 

they are not entitled to these other benefits, but there is no response.  Even when the applicant 

gets to speak to DETR representative, which is almost impossible, the applicant is told that DETR 

will fix the problem and start paying benefits, but never does.   In all these cases, there is no 

mechanism for appealing this incorrect determination with DETR, so the individual just waits 

and waits and waits. 

17. The third category of wrongful non-payment of Unemployment Compensation consists 

of Gig Workers who apply, are told they are entitled to benefits, and then after the date they were 

to be paid, they are not paid and a note appears  in the column marked unresolved issues saying 
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“Unemployment not Result of Disaster” (DUA). This note typically appears in workers who 

would be allowed to work, but because of Governor Sisolak’s executive order, have no customers 

to work for. Uber and Lyft drivers were not precluded per se from working, but when the Casinos, 

hotels and showrooms were forced to close, the drivers had no tourists to drive.  Performers could 

technically perform, but there was no audience to perform for nor a hall open as a result of the 

Governors Executive Order.  DETR personnel know all this, and were told so in the application, 

but decided not to pay unemployment compensation even though the lack of work was obviously 

caused by the Governor’s executive order.  Again, there is not a method to appeal this incorrect 

decision online – DETR went as far as to admit there was no link for appealing a decision, 

something claimants have been reporting for weeks now. Claimants are forced to endlessly call 

DETR’s phones, which have been entirely overwhelmed with no hold or call back system.  Even 

those who are able to speak to a DETR representative by phone are told that there is no reason 

stated in the file that the Gig Workers wasn’t paid, and the Gig Workers should simply wait until 

payment is processed ranging from 72 hours to 20-30 days.. Nothing further happens.  

18. The forth category of wrongful non-payment of Unemployment Compensation consists 

of Gig Workers who apply, are told they are entitled to benefits, and then after date they were to 

be paid, they are not paid and a note appears  that says “in progress” and or “pending review”, 

but there is no review and nothing ever happens. And these people are not paid. 

19. Based upon DETR’s own statistics of Gig Workers claims actually paid, I estimate that 

as of the date of this declaration about 60,000 people have not yet been paid five weeks after the 

webpage opened on May 16, 2020.  Thus, I estimate approximately 60,000 Gig Workers have 

applied and were wrongfully not paid.  It is now 13 weeks after the Gig Workers became entitled 

to unemployment compensation, and 60,000 individuals remain unpaid, without any appeal 

rights. At $781 per week per individual, these 60,000 individuals are owed approximately 

$560,040,000 collectively, plus $76,717.80 per day in interest at 5% per annum.  

20. In addition to the sheer volume of sums owed, the emails report tragic results occurring 

as these individuals remain unpaid.  
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21. A summary of the irreparable harm from not getting timely unemployment compensation 

described in these emails include:  

a. Gig Workers who are entitled to Unemployment Compensation but have not 

been paid, have received notices to quit from their landlords, which may or 

may not be enforceable in court.   

b. These people have received notice that their cars are being reposed, they are 

being evicted, their cell phones are being shut off, the food banks are running 

out of food so they have nothing to eat, pets (dogs and cats) are being 

surrendered to shelters because the Gig Workers can no longer afford to feed 

them.   

c. In addition, many are about to become homeless and having to go to shelters.  

If a person is homeless, the government can take their children from them.  

There have been statements made of suicidal intent due to potential 

homelessness.   

d. Many of the applicants are disabled and/or have special needs children and 

cannot take care of themselves if they are homeless. Many are forced to go 

onto food stamps, and welfare. 

e. If a person loses housing, cell phone and transportation, they will be unable to 

gain employment or continue self-employment when and if this disaster is 

over.  

f. It is well understood by social workers that, in addition unselfish altruism,  

one of the purpose of making social services available to low income wage 

earners is to prevent them from becoming a burden to the general economy, 

and to prevent criminal behavior as people feel desperate and uncared for. 

 I have read the forgoing declaration consisting of five pages in addition to this page and 

declare under penalty of perjury that it is true and correct, except as to maters stated upon 

information and belief, and as to them, I believe them true.   

 





EXHIBIT 1 

EXHIBIT 1 

Emails to Thierman Buck Law Firm 
from the Public




































































